RE-APPLYING ON THE HOUSING REGISTER
FREQUENTLY ASKED QUESTIONS

» Why has the policy been changed?
The policy has been reviewed and implemented to ensure property
allocations remain fair, transparent and meet the need of our local
community.

» Why have you changed the Local Connection criteria to join the housing register?
The decision to close the 'open' housing register in Pembrokeshire has been taken to improve
fairness, manage demand, and focus resources on those in greatest need within our local
community. Applications will not be accepted under the current policy from 15t August 2026.
Any applications received after this date will be processed and assessed under the criteria of
the new policy.

» | am on the housing register for social housing, will | still be considered for properties?
There will be a short pause on advertising social housing properties via the weekly Choice
Homes list from the 15" September 2026. The weekly Choice Homes advert will restart under
the new policy on the 28" October 2026. After 28" October 2026, you will only be considered
for social housing within Pembrokeshire once we have received your new, fully completed
and submitted application. Until we receive this you will not be considered for any future
social housing within Pembrokeshire. Allocations for applicants with an urgent housing need
will continue during this pause.

» Why do | need to re-apply?
You will need to re-apply as the application form has been updated to reflect the new policy
criteria, and we need to ensure we have captured the correct information and banded you
accordingly.

» Will my bidding number/reference number stay the same?
Yes, your bidding number/reference number will remain the same.

» | have only just completed an application do | still need to re-apply?
We understand this can be an inconvenience, yes, in order to comply with the new policy and
to ensure we have captured all the relevant information, you will need to re-apply.

» | don’t have an active housing application, can | complete the pre-application form in
order to apply?
If you're not currently registered, we’d kindly ask that you don’t try to create an account to
access the pre-application form at this stage. If you need to apply under the current policy,
you are able to do so by visiting the Choice Homes website and viewing the ‘How to apply’
section. Applications received after the 15t August 2026 will be held and processed under the
new policy and welcome packs will be provided when the new policy is implemented.
https://www.choicehomespembrokeshire.org/

» What criteria do | need to meet to confirm a local connection to Pembrokeshire?
You must either currently be living in Pembrokeshire and have done so for the past 5 years,
or have lived in Pembrokeshire for a continuous 5 year period within the last 15 years. Details
of any exemptions to this requirement are outlined in the Choice Homes @ Pembrokeshire



https://www.choicehomespembrokeshire.org/

Policy, page 8, section 2.1.1 (Exemptions). You are able to view the new policy on the Choice
Homes website https://www.choicehomespembrokeshire.org/

What if | cannot prove my connection to Pembrokeshire?
If you are unable to provide the required documentation to confirm your connection to
Pembrokeshire, you will not be eligible to join the social housing register.

What if I’'m not eligible to join the social housing register?

Applicants who are not eligible will be directed to alternative housing options, such as the
mutual exchange register, local estate agencies, as well as information on the affordable
housing options available in the county, as well as the affordable housing register that is

being launched.

| am already on the housing register, will my banding be affected?
Potentially, yes, your banding may change in accordance with the new policy. Please refer to
the policy for further information on bandings.

Will my application date be affected?

We will honour your application date as long as you reapply by 15" September 2026. If we do
not receive your completed application by this time your date will start when we receive your
completed and submitted application.

What is an effective date?
Your effective date is the date you were placed into your current housing band. It is used to
decide your position on the housing register when properties are allocated.

Why is my effective date important?

When properties are allocated, applicants are shortlisted based on their band (Band A first,
then B, then C), and their effective date within that band. Applicants with the earliest effective
date in the same band are given priority. Although the banding status will change in the new
Policy, the prioritisation and effective date will remain relevant.

Is my effective date the same as my application date?

Not always. Your application (registration) date is the date your completed application was
received. Your effective date is the date you entered your current band. The registration date
is only used if two applicants are tied with the same band and effective date.

What happens if two applicants in the same band have the same effective date?
In this scenario the registration date, which is the date the completed Choice Homes
application form is received, is used to decided between tied positions.

What happens to my effective date if my band changes?
e If you move up to a higher band, your effective date will be the date of that
assessment.
¢ |f you move down to a band you have been in before, your effective date will return to
the date you were first placed in that band.
e If you move down to a band you have not been in before, your effective date will be the
date you enter that band.

How long will it take to be assessed?



https://www.choicehomespembrokeshire.org/

We will endeavour to assess your application as soon as possible, however, we cannot give a
specific timescale at present.

What is auto bidding?

Auto-bidding helps by placing bids for suitable homes in your chosen areas on your behalf. If
you are in Band A, auto-bidding will be applied as mandatory to support your high housing
need. If you are in Band B, Band C or Band D, you can choose to have auto-bidding turned
on if you wish. Auto-bidding will be implemented in January 2027.

What if I'm placed in band A and do not want auto bidding?

Placement in Band A means you have been identified as having a high housing need. Auto-
bidding helps improve your chances of securing a suitable property by automatically bidding
on eligible homes in your preferred areas. If auto-bidding is not right for you, you can opt out,
and your application will move to Band B. Auto-bidding will be implemented in January 2027.
Applicants with an accepted homeless duty will be unable to opt out of auto bidding.

What does bidding on ‘one up’ mean?

‘One up’ means you can bid on properties with one additional bedroom above your assessed
bedroom entitlement. For example, if you are eligible for a one-bedroom property, you may
bid for and be considered for a two-bedroom property, subject to a financial assessment.

Will previous evidence i.e. medical information I’ve provided still be considered or do |
have to provide evidence again?

Historic evidence will only be taken into consideration if it is relevant to your current
circumstance. If it is considered that your historic evidence is no longer relevant you may be
required to provide up to date information.

What'’s the deadline for my application to be submitted?

We will honour your effective date as long as you reapply by 15" September 2026 and we
have received your fully completed and submitted application by this date. However,
applications are welcomed at any point past this, and no deadline is imposed.

If | start my application but am unable to provide my supporting evidence by 15%
September 2026, will | lose my time waiting on the register?

Unfortunately, yes. In order for your application to be considered to remain on the register
under the new policy you will need to fully complete the application and upload all required
supporting evidence by the 15t September 2026.

What will happen if | do not re-apply?
You will not be considered for Social Housing as your initial application will have be
cancelled.

If | am struggling with my application, where can | get help to complete it?

If you require further support please ring 01437 7645510r email housing@pembrokeshire.gov.uk
where a member of staff will be able to assist you over the phone, or if for any reason you are
unable to complete it over the phone, we can arrange an appointment for a member of staff to
assist you.

If you are a social housing tenant with Pembrokeshire County Council, ateb or Wales and
West Housing, you can ask your housing officer to provide support.

If you have a support worker you can ask them to provide support.




» Will applications still need to be reviewed on a yearly basis?
Yes, you will still be required to complete and submit an annual review form on a yearly basis.
Your annual review is triggered on the anniversary of your application date and you will be
sent a notification at that time to complete your annual review.

» What is going to happen if ’'m homeless? Will | need to re-apply again?
You will still receive support from the Housing Advice (homelessness) Team. Please ensure
you liaise with your Housing Advice (Homelessness) Officer. You will need to re-apply again.

If you require any assistance to complete your application, please contact housing by calling our
contact centre on 01437 764551 or emailing housing@pembrokeshire.gov.uk and a member of
staff will assist you.
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